Meaningful Learning in the Public Service Sector
dr. Russell Shobrook (University of Plymouth, United Kingdom)
dr. Tom De Schryver (NLDA, the Netherlands)
Uniformed Public services, Military Education, Ethics, Sustainability, Affective Engagement,
Evaluation, Effectiveness, Meaningful, Cognitive Conative and Affective engagement,
Organisation studies, Governance.

The uniformed public services sector (Military, Police, Fire and Rescue services, Health, Prisons
etc) has experienced scrutiny and oversight of the training they provide (ICAEW, 2018; ONS
2018). Furthermore, those that are in the profession are experiencing low levels of morale and
retention is becoming a serious concern for some governments (BBC 2017, HSJ 2016, Institute
for Government 2015, European Commission 2015) The challenge is how to deliver the key or
core training that meets the needs of the service, while also being sustainable from a social,
ecological and financial perspective. As well as retaining staff in those professions at a time of
uncertainty and unpredictability.
Understanding the values of the fireman, nurse and soldier, any public service professional is key
because educational and training programs should prepare students for their future role. This
could be beneficial both for young graduates and lateral entry into the civil services. (BNR, 2019;
Nursing, 2018) As suggested by Wacquant (2013), meaningful educational and training practices
should focus predominantly on the affective or value dimensions of the profession and
organization. If educational practices are able to highlight these core values of the profession or
organizations, learners can more quickly identify whether there is a practice-person or
organization-person fit and find the energy and focus to keep on learning and developing
throughout their careers in a VUCA world. Several educational programs already addressed this
issue and have over the years developed quite some experience and practice (e.g. Iersel & Van
baarda, 2002). It is time to share and update experiences. Therefore, this theme welcomes
practice-based research on meaningful training and educational practices in Uniformed Public
Services. The research could for instance focus on:
•

Ways to assess or evaluate meaningfulness in training and educational practices

•
•

Ways to develop and spread key values and beliefs within specific organisations and
professions: (what works best, training, storytelling, mentoring…)
How values are developed or inculcated within professions that allow personnel to
continue in the most trying of conditions and contexts

This call is open to all research methods particularly innovative and re-purposed ones including
•
•
•
•

Methods that seek personal accounts or narratives
Those that highlight the development of the affective dimension
Those that explore the complex interplay between structure and agency
….
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